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’ FREE Petersime Service Card

The Petersime Service Card is a personal card, which is supplied to the hatchery
manager who is registered on our technical website www.servicepetersime.com.
The card contains the name of the hatchery, the name of the person that registered
and his/her chosen login name. That way, should you lose your password, you can
easily request it again by simply entering your login name on the website.

With the Service Card you are registered as a user of Petersime equipment, and we
can easily identify you, so we can respond to your enquiries even faster.

The Service Card comes free of charge and entitles you to our newsletter with
company information, new releases, upcoming events, etc. The Service Card is
directly and fully linked to our service website:
- e-Shop: you can easily order spare parts through the e-shop on our
service website. Browse for the correct part and order on-line.
- e-News: we regularly inform you about the latest additions and updates
on our website.
- Helpdesk: thanks to the registration procedure, you can be easily
identified when using our 24/7 helpdesk during operation.
- Performance Optimization Centre: we provide all the means and
tools to allow your hatchery to perform optimally.
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All of our technical documents are available in three
formats: paper, Internet and CD-ROM. Our technical
documentation totals to some 15,000 pages and
includes data covering over 30 years of experience.

Tailored Documentation

The Tailored Documentation box contains specific
information on the machines you ordered. Technical
specifications on how to run and maintain your machines in the most efficient
way, simply explained and neatly arranged in separate sheets.
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The content of the Incubation Guide is tailored to your specific needs, such as
species, breed, single- or multi-stage incubation. In nine detailed chapters, all

machine-related aspects are covered and the incubation process is evaluated from
setting eggs until chick take-off.

We explain the configuration of the controller, incubation programmes, calibration,
hatch breakout and much more. Several fill-in forms will motivate the hatchery
manager to relay his information to our Service Station, so we can evaluate this
input and give you valuable feedback.
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